
 
     

     

Local Moving Limits of Liability 

 
It is important that you understand the policies and limits of liability that your moving company 
provides to you for local moving services. As a professional moving company, we believe in full 
disclosure. Please review the following and check what coverage you may already have through your 
homeowner’s insurance policy. 
 
Minute Men Moving & Storage assumes no liability for the following items. 
Customer Packed Boxes - VERY IMPORTANT. The contents of your boxes are not covered unless 
they have been packed by Minute Men Moving & Storage. If a customer-packed boxes lost or 
destroyed, compensation will be computed based on an average weight of 50 pounds per box, 
REGARDLESS of actual box contents. 
 
Minute Men Moving & Storage shall not be responsible for loss or damage to accounts, bills, checks, 
evidence of debts, letters of credit, passports, tickets, documents, manuscripts, notes, mechanical 
drawings, securities, currency, money, bullion, precious stones, jewelry, or other similar valuables, 
paintings, statuary, or other works of art; or property carried gratuitously or as an accommodation.  
 
Minute Men Moving & Storage shall not be responsible for the working condition of electronic 
equipment, grandfather clocks, musical instruments, or any other piece of mechanical equipment 
(MCU/mechanical condition unknown). Damage to cabinets and surfaces of such equipment is limited 
coverage to $.60 per pound per article unless serviced and packaged as to its own requirement and 
additional insurance with appropriate add-on coverage (i.e., electrical, and mechanical) has been 
purchased. 
 
Minute Men Moving & Storage shall not be responsible for damage resulting when moving household 
items that have deteriorated such as, but not limited to, lamp shades, mattresses, electrical wiring, 
etc. 
 
Minute Men Moving & Storage shall not be responsible for glass in any form or damage resulting from 
glass breakage unless special packaging has been purchased. This also applies to porcelain, marble 
tops and ceramic items. Unpackaged Glass: Includes glass framed artwork, fish-tanks, tabletops, and 
mirror glass. Glass must be pre-packaged by Minute Men Moving & Storage to be fully covered. 
 
Minute Men moving & Storage shall not be responsible for plants, plant pots or pets. 
 
Minute Men Moving & Storage cannot be responsible for the working condition of major appliances or 
for dents or scratches on major appliances. Water and drain connections are the responsibility of the 
user. Minute Men Moving & Storage may use dollies to facilitate removal or placement of appliances, 
etc., and damage that may result to soft floors, such as, but not limited to, indentation, scuff marks, 
etc., are not the responsibility of Minute Men Moving & Storage. 
 
Minute Men Moving & Storage shall not be responsible for damage to items requiring special 
instructions if customer fails to provide such instructions including, but not limited to, disassembly or 
assembly of said items and any special preparation required. Minute Men Moving & Storage will not 
repair or replace pressed board or simulated wood furniture.  


